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Terms and Conditions

The Client
The company/individual responsible for contracting with Esbjerg Safety Consult. The Client may also be a
Delegate.

The Delegate
Any representative of the Client attending a course at Esbjerg Safety Consult.

The course
All courses are described on our homepage.

The course fee includes only services described in the course description.
The course commences when course material has been send to the delegate.

Random drug and alcohol tests will be performed during courses, and if delegates are under any influence
of drugs or alcohol, they will be dismissed from the course with no back charge of the remaining part of the
course.

Payment
Esbjerg Safety Consult will issue an invoice at the time of booking stating the payment terms, and we
reserve the right to suspend participation/certification if payment is not made.

We reserve the right to add handling fees and interest to late payments. In exceptional circumstances
external companies acting on behalf of Esbjerg Safety Consult may collect payments. Please contact us for
more details.

Cancellation Policy
In the event of a full or partial cancellation of a course by the client the following cancellation charges will
apply:

Less than four weeks prior to the course start: 50% of the course fee.
Less than two weeks prior to the course start: 100% of the course fee
Cancellation must be made in writing to Esbjerg Safety Consult.

Esbjerg Safety Consult reserves the right to cancel or terminate wholly or in part any course and make
changes to the course at any time and for any reasons.

Data Privacy

Esbjerg Safety Consult collects personal data about you such as your name, nationality, home address,
birthday, unique ID (if you are employed within the APMM group), the number of your certificate, your
signature and which courses you have participated in. We will also collect your social security number when
authorities require this.

When you have attended a course you will be asked to complete a course evaluation form. It is voluntary to
complete the form, and the assessment of whether you fulfil the requirements of the certificate or not is
not affected in any way, should you choose not to complete the form.
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We collect your personal data for the purpose of completing certificates and assessing and documenting
whether you fulfil the requirements of the certificate. We process your personal data for the purpose of
improving our courses and to evaluate your benefit of our services. A copy of the original certificate will be
forwarded to the company you are employed at and/or to the HR department responsible for your
employment, if agreed with your employer. We will keep a copy of the certificate. A copy may be provided
to third parties for the purpose of documenting the fact that you fulfil the requirements of the certificate.

You have the right of access to the data we process about you, however, with certain legal limitations. You
also have the right to object to the processing of your personal data and getting us to rectify the data
processed if relevant. If you wish to exercise the rights mentioned above, please contact or send a mail or a
letter to Esbjerg Safety Consult.

Esbjerg Safety Consult retains the right to take photos and videos of the course exercises. These videos may
be used for training purposes.

Sanctions
The EU has imposed sanctions on Russia, so you cannot use the training for projects in Russia that relate to:

Oil exploration and production in water deeper than 150 metres.
Oil exploration and production in the offshore area north of the Arctic Circle.
Projects that have the potential to produce oil from resources located in shale formations by way of

hydraulic fracturing, with the exception of exploration and production through shale formations to locate
or extract oil from non-shale reservoirs.



